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From the fictional portrayal of Dr. Gregory House to Jerome Groopman's bestseller How Doctors Think,
both medical professionals and the general public recognize that there is more to the doctor's job than
technical practice. Yet why do so many patients come away from their doctors' offices feeling dissatisfied
with their interactions? In this welcome addition to the growing field of narrative medicine, physician Loreen
Herwaldt uses the illness narratives of two dozen writer-patients to teach listening skills to medical students,
residents, physicians, and other health care providers.

Herwaldt skillfully pares each narrative down to its most basic elements, rendering them into powerful found
poems that she has used successfully in her role as a teacher and in her own practice. Drawing from
narratives by writers who are both emerging and well known, including Oliver Sacks, Richard Selzer, and
Mary Swander, each poem reveals the experience of illness and treatment from the patient's perspective.
Patient Listening includes a detailed general introduction and a how-to guide that will prove invaluable in
the classroom and in clinical practice.

This book will inspire thoughtfulness in everyone who reads it. It is also designed to foster discussions about
all aspects of the patient experience from ethics to stigmatization to health insurance. Patient Listening is not
just about bedside manner but also about how health care providers can gain the most from their interactions
with patients and in turn offer more appropriate treatments, develop more cooperative and responsive
relationships with their patients, and thus become better doctors.
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From reader reviews:

Estelle Hicks:

Do you one among people who can't read gratifying if the sentence chained within the straightway, hold on
guys this aren't like that. This Patient Listening: A Doctor's Guide book is readable by simply you who hate
the perfect word style. You will find the details here are arrange for enjoyable studying experience without
leaving possibly decrease the knowledge that want to offer to you. The writer regarding Patient Listening: A
Doctor's Guide content conveys the thought easily to understand by lots of people. The printed and e-book
are not different in the articles but it just different by means of it. So , do you continue to thinking Patient
Listening: A Doctor's Guide is not loveable to be your top listing reading book?

Hattie Leclair:

Spent a free time to be fun activity to try and do! A lot of people spent their leisure time with their family, or
their friends. Usually they undertaking activity like watching television, planning to beach, or picnic inside
the park. They actually doing same task every week. Do you feel it? Would you like to something different
to fill your personal free time/ holiday? Can be reading a book could be option to fill your totally free time/
holiday. The first thing that you will ask may be what kinds of guide that you should read. If you want to test
look for book, may be the e-book untitled Patient Listening: A Doctor's Guide can be very good book to
read. May be it is usually best activity to you.

James Collins:

People live in this new moment of lifestyle always aim to and must have the free time or they will get lots of
stress from both everyday life and work. So , when we ask do people have extra time, we will say absolutely
yes. People is human not only a robot. Then we inquire again, what kind of activity do you possess when the
spare time coming to you actually of course your answer will probably unlimited right. Then ever try this
one, reading books. It can be your alternative with spending your spare time, the book you have read is
usually Patient Listening: A Doctor's Guide.

Jennifer Witherspoon:

Do you like reading a guide? Confuse to looking for your chosen book? Or your book had been rare? Why so
many question for the book? But just about any people feel that they enjoy to get reading. Some people likes
looking at, not only science book and also novel and Patient Listening: A Doctor's Guide or others sources
were given know-how for you. After you know how the fantastic a book, you feel desire to read more and
more. Science book was created for teacher or even students especially. Those publications are helping them
to increase their knowledge. In different case, beside science guide, any other book likes Patient Listening: A
Doctor's Guide to make your spare time a lot more colorful. Many types of book like this one.
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