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Inrecentyearsthere hasbeengrowingpressurefor consistentproduct quality, and a need for companies to
demonstrate sound quality management practicesinorderto meet'DueDiligence' requirements of both
legislation and the quality assurance practices of customers. It has become accepted that operating to the
requirements of the international standard for quality management - BS EN ISO 9001 - goes a long way
towards meeting these needs. The objective of this book is to explain the requirements of the standard, to
offer advice about achieving those requirements and to indicate what the assessors will look for at
assessment time. It is important that certification to the standard is sought to support
achievementofcompanyobjectivesandnotthe reverse,andofcourse the standard canapplyto organizationsand
services,justasmuch as to companies. Thus theword'company'inthe textshouldbe treated accordingly.
lliustrative material hasbeen presentedunderthe logo of a fictiti- ous company 'Quality Food Services' - in
this context QFS does not bear any relationship whatsoever to any identically or similarly named business
that may exist. Readers will find it helpful to read the book with a copy of the standard to hand, and are
stronglyencouraged to read the complete textbeforetakingany steps topreparefor certificationtothe standard.
Andrew Bolton Tunbridge Wells June 1996 ix Acknowledgements No book of this nature can be written
without adequate experience andknowledge,and qualitymanagementinthe food industry isboth a wide and a
deep subject. Inevitably and necessarily one lives and learns from the wisdomand advice ofcolleaguesand
friends. Ihave been privileged to work with many fine colleagues duringwhat has been ahappycareer,and to
all ofthem,withinandwithoutUnilever, I take this opportunity to saythank you.
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From reader reviews:

Michael Wickham:

Why don't make it to become your habit? Right now, try to ready your time to do the important act, like
looking for your favorite e-book and reading a guide. Beside you can solve your short lived problem; you
can add your knowledge by the book entitled Quality management systems for the food industry: A guide to
ISO 9001/2. Try to make book Quality management systems for the food industry: A guide to ISO 9001/2 as
your good friend. It means that it can being your friend when you truly feel alone and beside regarding
course make you smarter than previously. Yeah, it is very fortuned for you. The book makes you
considerably more confidence because you can know every thing by the book. So , let us make new
experience in addition to knowledge with this book.

Marilyn Washington:

Book is to be different for every grade. Book for children until finally adult are different content. We all
know that that book is very important usually. The book Quality management systems for the food industry:
A guide to ISO 9001/2 was making you to know about other knowledge and of course you can take more
information. It is quite advantages for you. The reserve Quality management systems for the food industry:
A guide to ISO 9001/2 is not only giving you more new information but also to get your friend when you
really feel bored. You can spend your own personal spend time to read your publication. Try to make
relationship while using book Quality management systems for the food industry: A guide to ISO 9001/2.
You never truly feel lose out for everything in case you read some books.

Sharon Chacko:

Can you one of the book lovers? If so, do you ever feeling doubt while you are in the book store? Make an
effort to pick one book that you never know the inside because don't ascertain book by its protect may
doesn't work is difficult job because you are scared that the inside maybe not while fantastic as in the outside
appearance likes. Maybe you answer is usually Quality management systems for the food industry: A guide
to ISO 9001/2 why because the fantastic cover that make you consider with regards to the content will not
disappoint you. The inside or content is definitely fantastic as the outside as well as cover. Your reading 6th
sense will directly show you to pick up this book.

Andrew Murphy:

You may get this Quality management systems for the food industry: A guide to ISO 9001/2 by visit the
bookstore or Mall. Just viewing or reviewing it can to be your solve problem if you get difficulties for your
knowledge. Kinds of this book are various. Not only by simply written or printed but in addition can you
enjoy this book simply by e-book. In the modern era similar to now, you just looking by your local mobile
phone and searching what your problem. Right now, choose your current ways to get more information about
your e-book. It is most important to arrange yourself to make your knowledge are still up-date. Let's try to



choose appropriate ways for you.
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